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A Study of the Relationships among Parent Satisfaction,
Switching Barrier and Switching Intention
Yen-Tung Lin”

Abstract

In the education competitive market, switching behaviors have great
influences on private kindergarten management and administration. The
purposes of this study are 1) to explore the relationships among parent
satisfaction switching intention, and switching barriers and parent satisfaction; 2)
the moderating effects on switching barriers between parent satisfaction and
switching intention in private kindergarten. The findings of this study show that
parents who have more satisfaction are likely to have lower switching intention,
and there are inverse relationships between switching barriers and switching
intention. That is, when parents have high satisfaction and switching barriers,
they tend to stay in the original kindergarten. On the other hand, switching
barriers have no significant moderating effects between parent satisfaction and
switching intention. Finally, the study also proposes relevant suggestions for

kindergarten management and further research.
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